‘ synchronoss

The industry's most fiber-optimized platform
for automated network design and planning.
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We’re proud of the years of strategic investment and innovation that

‘ enabled us to build the foundation of a high-speed, intelligent network
designed to scale to the needs of our most demanding users, and also
adapt to unexpected events.

Tony Werner

President of Technology, Product, Xperience
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Comprehensive, extensible fiber tools
that deliver customer satisfaction
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Proactive
troubleshooting
and repair

Service assurance Actionable, daily

automation network intelligence

‘ A customer first approach is key for Eastlink. We implemented an assurance

application that leverages outside plant records by identifying locations of
equipment having issues. This allows our teams to proactively troubleshoot
and repair issues without impact to customers. This is possible because
Eastlink has consolidated our network inventory into a comprehensive,
connected, single source of truth using spatialSUITE.

Andy Arsenault

Vice President, Field Operations

eastlink

Broad range of fiber networks under
management worldwide

400K+

miles of
fiber optics

connected in CAPEX

customers

spatialSUITE allows leadership to ensure our design standards are followed
by our teams. Using built-in reports, we can quickly identify and resolve
errors. This is critical to keeping our network inventory consistent and

accurate which in turn lets us provide top-notch service to our residents.

Kim Quinones

HFC Power Division Supervisor
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Payback period: two fiber projects’

Benefits to fiber companies across the plan, design, build and operate lifecycle
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30% reduction in
network downtime

I\’I\‘ 80% reduction

I in design time

Automate the design Save time for both opera){

5% reduction
in new build
CapEx costs

Use intelligent software
to optimize network
layouts to minimize
construction costs and
plan least-cost network,
reducing CapEx

process to save time and
deliver more designs with
the same team

1 Synchronoss Internal Analysis, December 2020

15% increase in
field worker
productivity

Digitize your field teams by
giving them access to the
information they need,
when they need it, where
ever they may be

tions and field teams in
locating network outages
by providing access to the
tools and data to rapidly
find the fault in the field

Learn how you can automate fiber network
design and planning with spatialSUITE.

Contact Synchronoss today for a free
consultation on best practices for your situation.




