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Synchronoss Technologies (SNCR) has announced it will power the entire customer-care front and back ends for m RSS Feed *u Bookmark article

the AT&T CruiseCast mobile TV service through its ConvergenceNow® Plus+ platform.

The AT&T CruiseCast service will offer a lineup of 42 entertainment channels, 22 satellite TV and 20 radio Tags

channels. It will enable families, commuters and mobile professionals to watch the same type of television )

experience in the rear seat entertainment systems of their vehicles that they now have in their homes. Synchronoss, Convergence Now Plus, CruiseCast, AT&T,
mobile TV

“Synchronoss provides AT&T CruiseCast users with an optimal experience by providing an environment with a
single point of access for the service activation as well as subscriber life-cycle management,” said Michael
Grannan, chief operating officer of RaySat Broadcasting Corporation (RBC). “The ConvergenceNow Plus+ platform

simplifies and automates the process from activation to customer care so we can focus on delivering the best quality h
video to our customers on the road.” s

Ebilling and Analys.i?
Synchronoss’ ConvergenceNow Plus+ platform will enable the subscriber account management and service Once an add-on service...

activation for the AT&T CruiseCast offering. now a prerequisite
ore >>

The AT&T CruiseCast service overcomes line-of-sight obstacles, such as overpasses, buildings, trees or tunnels, to b g “

deliver television programming to cars, non-commercial trucks and SUVs.

“Our ConvergenceNow® Plus+ platform provides RBC with a truly end-to-end customer experience from the order
capture, activation, provisioning and fulfillment to the complete customer-care interactions,” said Chris Putnam,
executive vice president, Synchronoss Technologies. “The AT&T CruiseCast mobile TV service is a game-changer
for customers consuming video now on the road, and we are excited to support its launch.”
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The Complete OSS Solution for the Converged World

Learn how HP NGOSS Solutions help Communications Service Providers attain
best-in-class operations cost structure and improve operation readiness for new
services.

Business Agility for Communication Services Providers - Free Whitepaper

Learn how to improve your business agility. Accelerate time-to-market, grow
business across multiple channels, improve the customer experience and reduce IT
costs.

VON Conference & Expo - September 21-23, 2009 in South Beach

Don't miss the premier industry event focusing on advanced Internet
communications and network convergence for telecom service providers and large
enterprises! Click here for more details and to sign up for weekly show updates.

B/ 0SS Conference & Expo - April 14-16, 2009 in Las Vegas
Don't miss the largest event for billing and OSS software and services, featuring top
industry analysts and in-demand education. Click here to register today!
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B/OSS Magazine Announcements

B/0OSS announces One-on-One Networking Meetings
Register today to get matched with specific vendors based on your business needs.

VON Expo announces Skype top executive to deliver Closing Keynote
Skype President, Josh Silverman to speak on "Service Provider Transformation" at
Closing Keynote.

The Big Max - Free eBook
Applying Business Intelligence to Maximize Network Revenue - for practices that
increase revenue.

B/0SS Expo announces Jeff Jonas to deliver Industry Address
Jeff Jonas, Chief Scientist of the IBM Entity Analytics group will deliver the Industry
Address.
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